
E-Mail:  
complaint@jointcommission.org 
  
Fax:  
Office of Quality Monitoring 
(630) 792-5636 
  
Mail: 
Office of Quality Monitoring  
The Joint Commission 
One Renaissance Boulevard  
Oakbrook Terrace, IL 60181 
 
If you have questions about how to file your complaint, you may contact the Joint Commission at this toll 
free U.S. telephone number, 8:30 to 5 p.m., Central Time, weekdays. 

(800) 994-6610 

 


